
One ship, one date,
the whole operation
handled.
The platform for the operator who sells shore excursions to the

cruise lines. The arrival comes in with its services, its capacity

and its rate already set, the operation is built from one screen

and the report goes out with the right port time.
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WHAT IT IS AND WHO IT IS FOR

Shore excursion operations, from ship
arrival to end of day
Ship arrivals, services, capacity, sales counts, resources, manifests and

reports. What today lives in one file per season and in the head of

whoever runs the operation, in a single platform.

For the operator who gets the year's arrivals list, keys in the same

offering fifty times, moves a tour an hour the night before and at seven

in the morning still does not know for sure which boat is free.

The ship's clock is not the port's clock. The platform carries the offset marked on every arrival,

because it was born on the pier and not across from it.

Shore excursion operators Destination management companies and port concessionaires Operations in more than one destination
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HOW IT BREAKS DOWN

Three blocks, from the arrival to the signed
report

01

Plan

A ship arrival on a date is the center of the

platform. Everything else hangs off it.

A year of arrivals in one go

Repeat the arrival

Move it without breaking anything

02

Operate

The operation changes the night before and

sometimes the same morning.

The day, block by block

Resources and staff

Field app

03

Sell and report

Billing the cruise line comes weeks later.

What holds it up is a number nobody can

argue with.

Cruise line sales counts

Open spaces

Operation documents
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Plan
A ship arrival on a date is the center of the platform. Everything else hangs off it.

BLOCK 01

A YEAR OF ARRIVALS REPEAT THE ARRIVAL MOVE THE ARRIVAL
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PLAN · 01

A year of arrivals, loaded in one
go
Cruise lines send their lists months ahead. Upload them with

the platform template or key them in by hand, and the year's

calendar is built.

Piers, cruise lines and ships as your own catalog, ready to reuse

Arrival and all aboard in ship time and in port time, with an

editable offset

Every pier with its transfer minutes to the operation point

Arrivals start out scheduled or confirmed, however you decide
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PLAN · 02

Repeat the arrival on the dates
you pick
The same ship, at the same time, at the same pier and with

the same excursions. If it comes every seven days you add it

at once, and if it arrives Tuesdays and Saturdays you add it by

weekday.

Every so many days, so many times, or a date range with the

days you pick

You see what will happen first, and nothing is saved until you

confirm

Everything repeated stays editable after, arrival by arrival
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PLAN · 03

Move the arrival and see
what breaks before you save
The ship changes day or time and the platform shows you, on

the same screen, what moves with it, what stays at its own

time and what already had people sold.

You decide whether the excursions follow the ship and whether

the operations already built move too

Excursions with a fixed time stay put, and the platform tells you

which one and why

Sales loaded and resources already assigned show up in the list

of what is affected

Nothing is applied until you confirm
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Operate
The operation changes the night before and sometimes the same morning. Here

it gets sorted without crossed calls.

BLOCK 02

THE WHOLE DAY RESOURCES AND STAFF THE PIER ON THE PHONE
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OPERATE · 01

The day of operations, block
by block
How many operations go out, how many are still to be built,

which ships are in port and how much staff is free. The whole

day on a timeline, in port time.

Built, to be built, with gaps or closed, visible at a glance

The platform spots when two operations at the same time fit

together and proposes merging them

A person always approves the merge, and each excursion

defines whether it accepts being merged

Operation mode for the screen that stays on at the pier
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OPERATE · 02

Resources and staff, without
guessing what is free
A boat is reserved whole. Snorkel gear is counted by piece.

The platform knows the difference, and that is why it can tell

you the real limit of people you can take.

Resources by unit or by inventory, with their capacity, their stock

and their buffer

Guides, instructors and operators managed by location

When an operation is not built, it tells you what is missing and

how many are available right now

Suppliers for what you do not operate, with their charges and

their settlement
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OPERATE · 03

The pier in your guide's pocket
A field app that opens on any phone, with the same account

and without downloading anything from any store. The guide

sees their day, does check in and closes the operation from

there.

My day, the week and the manifests, with what each guide is

assigned

Boarded, missing and no shows live by operation

The day does not close while any operation is still open, and the

platform tells you which one

It syncs when there is signal and holds when not
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Sell and report
Billing the cruise line happens weeks after the tour. The only thing holding it up is a

number nobody can argue with.

BLOCK 03

SALES COUNTS OPEN SPACES OPERATION DOCUMENTS
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SELL AND REPORT · 01

The cruise line sales counts,
with their history
The cruise line reports how much it has sold and that count

rules. Key it in or import it, and the departure's availability

recalculates itself.

Current count and previous counts, with who loaded it and at

what time

Sales curve for the arrival, to see if the ship is going to fill or not

Sold, assigned and capacity for the departure on the same line

The price comes from the account's rate, it is never keyed in by

hand
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SELL AND REPORT · 02

The open spaces, and who to
release them to
What the cruise line held and did not sell is still your capacity.

The platform shows it departure by departure, tells you how

much you can release and lets you move it.

How many open spots are left in the day and in which departures

Held and sold by ship and by source account

What can already be released, calculated against the latest

count

Move the loose capacity to the pool to sell it in another channel
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SELL AND REPORT · 03

The documents of the
operation
Arrivals of the day, detail by ship, resources of the day, end of

day, financial and incidents. Each one with its date, its

signature and the time it was generated, to view, export or

print.

Arrivals of the day with pier, arrival and all aboard in both times

Columns you turn on and off depending on who the report is for

Download in PDF and in Excel

Sending by email and by WhatsApp to the recipients you set up
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MULTI LOCATION

Several ports, one
platform, operations that
never mix
Cozumel, Roatán, Cabo San Lucas, the Mexican Pacific or a port in

Europe. Each destination operates as if the platform were its own.

Excursion catalog, resources and staff independent by location

Arrivals and operations that never cross between destinations

Operating currency and local billing currency, with their exchange rate and

a warning when it is getting old

Cruise lines and ships as a global catalog, because the ship is the same in

every port

Each user gets into the locations that belong to them, with the

permissions for each one
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You pay by port, not by
ship
A monthly fee per location and a single licensing and onboarding

charge. Onboarding is guided training: your team learns to load its

arrivals and set up its rates, and the platform manual stays inside for

when new people come in.

Monthly per location

A single charge at the start

No contract

Guided, with the manual inside

Included

PRICING FEE

LICENSING AND ONBOARDING

COMMITMENT

TRAINING

UPDATES

THE FIGURES ARE SET BY LOCATION, BASED ON THE SIZE OF YOUR OPERATION. WE

GIVE THEM TO YOU ON THE CALL.
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THE BRIING ECOSYSTEM

Shorex is one piece of an ecosystem that is
already built

Shore excursion operations, from ship arrival to end of day. Booking engine and daily operations for tour operators.

Surveys, reviews and loyalty to know what happened after the tour.

Custom software for what your operation cannot solve with an off the shelf

product.

BRIING SHOREX 18 / 19



Tell us how your port
operates.

Half an hour on a call and we show you the platform with your

operation inside, with your ships and your excursions, not with

demo data.

hola@briing.me

briing.me/en/shorex

Cozumel, Quintana Roo, Mexico

EMAIL

SITE

WHERE WE ARE
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